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(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce supporting cost 
(operational cost) and to deal with user's delicate needs. 



SOLUTION: At the time of receiving a question from a 
questioner and returning an answer's answer to the 
questioner, a question/answer storing processing means 
1 6A stores plural questions from the questioner and 
plural answers from the answerer in a question/answer 
database 9. An accounting means 18 automatically 
charges a rental fee for the device based on plural 
questions and plural answer stored by the means 16A. 
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5 iz i ft KB#^ 6 ©■»- if *B*#BB - 0*a ^B 



£ffls#Hisi-0gMgfr£ffi3!i-r5. bb-bs.o^ 

B^fflSCiiStt* 7x7 1 ^7S4T-SS-0*nyra^. 
fflaSU 1 7 C «t 0 BB - 0* n *H£»JI* 5 . KB 
-0g$!UICDi:tl4, ^f^7S 5 T-gB- 0*4513195 

i eniOBB-saffflaitrd. c©s?B-0*$aa 

©*T?»B-0«fiUW&S»l 6AC«fc»)£B-0*© 

[0 0 3 7] COXR-BSHUVi-Ctt, &sr©x 
B-@SilSJStt"t-ttft<, *-7-Ktt*ffl3ifeff3 
«fc$fc:LTV^. CilCJ;!>H#f©*B****6&H 

tf©--Xt:j8*4J:dt:UTv^«. «C % ay*7S 
6TB**1B1 8tJ:!)B*aatff3. COBftA 
BB1 8T-li!S£^*-> 1, 2, SEX-dV^B&tt 
ara. B£/<*->3?ttBB*MM4U;fcBj&"CB 
£-fa©T\ §©$ffl4>V^-1f©--Xt:it^53fcAs 
tf*5. Sfc. B&^*-> 2 TfttXB -!§*©«?» 
£-f3<DT% RB-Il*©l3R"eB£T5B&/<*-> 
l^itW^iOSiRiGH* 5 ^* 5 ?). a— !f©=-XC 
jfcxacfctfT-ta. KPo1*60*f-C-©^P^* s 
-SBB*iH;tSl:*ttB£U&Wl>T, 0*B5B££ 

[0 0 3 8] ariC, T^-yXS 7 ?BtifflBnSft9ffi 
19C*!K B»BBC9!>#fc5*. B«*BB#*7 

-y7S3tM0, B»fflB#»TLfei:#tt, ^fyr 
S8lCittr. *t^7S 8T-i4&£§i#&aSi5 2 0 C£ 
9»4B««atff3. ^y»7*S9-CS&ffl31 

S5 2 lcjt&aauratira. 3fc&»aa s *7Lfc&* 
7f^si o-c-ii.i*jsffii^5!iasi5 2 z\z±*)m®w. 

frS*5*BttBfr*L*^**flaU BttB«f*r 
*k*ttx *r>y7*S 1CM!K BttIlr*l/&^fcS 
tt-frtf-HttS (RH-0S©±*©fflI) 4»7i:r 
5. 

[0 0 3 9] 01 2tt*#-hB«»i*«B-rS7n 
-f-*-hT?*5. £1\ 7r<y7Sl 1 T-KPp1#!4+f 
-t7^CDff«JjDA, »flfifr©*BB*ftJ5&$fcttB 
8ft, 7x«y7S 1 2-C-*^«*m?^-;i/-C-HPp10* 

*-e^BB3*^LTB**c2«r*- -ft^^as 
$Bft& 04li^-ri3t:, IBBft*^ fiSd, * 
15, fe^r, (ax©»^ttftat ) . SISS^, B** 
S» BftBB, xfc/jjS, BBBBtfSlX^JiTOS. 
7^v7S 1 3"C@*tliBB#i)»6©*B«*«-P^ 

-;ut-SSL, xf^s l 4-t-$ff«©p , >!§i;: ; FiSif> 
BB*i4fto*flfflra. ^BBcrtsc^B • bb£ 

^jftStStt, 7S 1 5T-0*#f4$li»CD^ 

B. HBii?£Ji» Lfc * -**StB#l3£fflT 

[ 0 0 4 0 ] fc\Z, XT v 7S 1 6 -C-HPp1#(4^it • B 
S^tflfSttS?y-;u$S<tL. Xx<>7Sl it 



(7) 



WMW- 1 1 - 2 5 0 1 3 0 



<v7*s i 7x-mm%T&mtm\»&w%i2ite. mm 
wr<0»#ewu zzx-mmmmxmtf&T-rz. mm 

fiOA«D»£Ctt, ^f^rs 1 ST-HSt^H^CS 
«fBlllAB*BB#ea»TS. i*e, 7f-;7 
S 1.9Tf*IB#tt@aF#*ft<i!)«faiOA#fl>ll«fiDjitt 
^f-yrs 2 OT?S*#t:lfainiAH*$ 
&-5. -eUT, ^r^7S2 l-eBSStitfrfciOAB® 

[0 04 U113 ittkimznumzmmtz 7u~? 

*-hZ'&Zo 11 3C£l\T\ g*f\ 7fy7S 3 1 

■eftftusjaaai 4c«t?)ia2cDitia-iHi»5 f -^^ 
-*9e«#a***«-rs. ^f^7S3 2t- 
*fl«5£j&3» i 4 e i »» i 4 cd * n* 7 ? 4 & 7 e is 
«fl$ ns * mm t 1 3 ©§?»&ftT* 9 6 * 6 1 5 am 

8 *fft& Iff, «#Ti. ^#7* 

2, m&^*-y3<Do-t><D—o<Dm&<*-y&mtR 

ZtlX&MZtlZo 

[0 0 4 2] Xf-y7'S33 T-^friS^MSSB 1 
4£J:&#sIWS»#57LfcS®a»*KB#e» 

$0,3851 5CJ:»)KB-B«iaSjM:fcttJtB-[I]Sn 

*B£««fr^T*ifr-*iw*jra3*u jtB-ms 

H&mVM&.ZhZt, 11 4©RB-@£*!13eA3 0 

[0043] Hi4ttitn-@«Aa«nn-r«7D- 
i -cjrBtfr&oKBff*— 7- mmx&z *s*t 
** *-7-Ktt*-e*<a«fflHia-@aFoi:*a:^ 

r- » 7S 4 2 tCJltfo 7r^S4 2 T-fiSTPnl^iiST- 
^-;i/*«SbtKB*JCHIffl**-K^il«3t^L 
TH^tic^ftt-S, jrB#®BB0rt8tts 0Utfl 
8 (A) K^StlS. £0flT?ttRB#tt r Av^fA 
©PMFeontj JTBLT^S. ^fVT'S 4 3T-(i0 

[0 0 4 4] ^^«v7 , S4 4"eHB-g]S«$ai 
aSBl 6 ACJ.0, JTBiJtB-iaSrT*-*^-.* 9 e 
filiMttSTa. -f&fc*N 06CitJ;oC« B*ttA 
0000 1- 0001, D00004-0001, CO 
0 0 0 3 - 0 0 0 l©£-3&*>— ^TVi'tMo. tfo 

4 5 T?B*#ttEHSfi!>a^*--;i/*J|B#eSfflr5. 
08 (B) C5*-rj;5fc@8#JtH#£jg«3 

c©E«tt*B#0itBjwtiB3ft-»:^3. sis 

SCI 6 AKi&JtB-ESr-*^-;* 9 etslStfS?? 



2ia$n5. 1 6 {Z/T>1"ct 3 AO 0 0 1 

-0002, D00004-0002, C00003- 
0 0 0 2©<fc-3£S'-'!r>S'-Wl'No. tfo{?e>ft N 1 

[0 0 4 5] 7T7 7S4 l-CKHSCfrHi 5 *— 7- 

^^S30^-7-h-^'>7rA 1 l£»«rs. * 
-7-Ktft*«D«?^-;KDrtS<D«J4x 010 (A) 
110 (A) "^*t*.-9-Klft*©RH 

OS. 

[0 0 4 6] ^xy7'S4 8"CttKHlHl»*-bf^«B 

-K$Sfl1-5o *-7-KffcJ&S/7^A-l lT-^r-7 

SSI 6AC.fc{>KB-[H!«7 i -*"<-.X9e*-7- 
KORBtfiHWMW*. H6C*r«tdt» 7- 
K RBCttA 00001-0005, D00004-0 

0 03, C0 0 0 0 3-00 0 3*if©5/— {T>">-^;i/ 
No. tfottfctu *-7-K«*-Jtia*fti:l/-C« 

-*9£&3tT3. ^r-v7S5 L-T'JtBES 

K^a«3©KB-Btwaa* 1 e b<t Qmmx 

*«?^-;U"CKB»C«*t-5. .B3tt**if h i o 
(B) C^Sfu rc^^Aj ©tt*ej:»)«*K5 

ff<ofli«4«KB#ts«sna. 

[0 0 4 7] *?*7'S5 2-ettKB-!3fiHMUI« 

1 6e«fc9KB-[3§x-*^-;*9e*-7-K$fc5ii 
®[I134«?**1ST5. Bees-ride* 7— K 
ftSRaapCH: A 00001-0006, D00004- 
0 0 0 4, C0 0 0 3-0 00 44if©->—7>^-v;u 
No. ffottfcfu *-7-M*»-BI»fl#i:LT« 

[0 0 4 8] i*e, ^x-y7-S5 3-C-SFu!#A 5 [Hl«t^ 

fr#«*/i*->3, T4to%, JtB##Il£e*rau 

^*->3T-&SJ:#{i, 7f'y7S 5 5 eiit?. 
7 7"S 5 5 -ettKB-SSfflSB 1 6 e J: D RBtfflsI 
**fcKB**7i[Sett1»Ufci»S*»*«9ir-5. 
[0 0 4 9 ] JTBStflftliUfciittt. ^x^7-S5 6 

■eKB#a t 7*©B?p«-;i/ts*#CBfli-r4. 3© 

TJc©«^/-;U©P«3§©^Ji:U-C(i. 19 (A) e^ 

19 (a) csti5c, s»o7#ffl»ett 
i>e,©|^!S^i^tIB^?i^TV^5o Xf-;7S 5 IX 

sstfcHB** 607*0t?.* -rt/iSft-r*. * 

LT. ^7 1 -y7 , S58T-»B-[al§5aSS151 6tC<t!)T 



(8) 



ftfflW- 1 1 - 2 5 0 1 3 0 



ti. 1"£fc*>, 16 (C) C^tiSC, »P B 1#©7 
&C12C 0 0003-000 7ft£©5'— iOi/WUN 

[0 0 5 0] 7f*7S5 5TfJtH##lllS£&H:E3 
*T*f CttBUfcV^Stt* 7f-y*S 5 9T-[£l§# 
ttWH*0^«»#SaTf »*A»S4»*fl»l b, SIT- 
£•5 hWJb JCIH-05*Wm*T*:U S 

f->*S6 0T*ttS3##l*»T*t CD«?^-;i/* 

jrB#c«<ii-s. c©iisiiTi[S©fi»jttx 19 

(B) C*£ft, JtlHtfflJIHfcttfiLT, S££&7 
[0 0 5 1] *CXxv7S 6 l-ettJ(fl-ls]Sfl3ffi 

lecioae (b) ©ia]§#©[Hi£&7m«*fiipi- 

[sl&r-*^-* 9Cfil#-ra. ^T7*S 6 2T*ItB 

* @&&7fis©m?^ -ji/ssn-ra . 

Xfy*S 6 3T-f?F^##l]g*l7sSCfr#b£i:t 
ttX**7S5 5CR5» IsHWlTMfcittf&bai^ 
gtt, Xf^*S 6 4Cjltf. X*v7S6 4TfttJlB 
t#ll£»T*l C*flB©«? * -;u*@»#C«ffl 

u xfy*s 6 5x-®®%\m&®T-Mwc^mc>n 

7^-;u^§«-T-5o *bT, ^f7*S6 6-eftS- 
!S*!La« 1 6 £cfc DKFp^##(§]g$l7msC*JiR©m 

v yS 5 5 

[0052] bi 5ttBH-BS«£ffls*K9rr3 7 
S7 i-c-{issg-ia«F«^fflaai 6Ac<to*-7- 

Ftd*4»S*t«MU» 7-Mftsrefcni:tti\ 
a«©ftH-lil*ffl3iT?ft*fcflKb"C^7 l y7'S 7 6 
Cit&, *-7-Htft*-eftifcSI4» *x>yXS7 2 
Cilt? 0 Xfv*S 7 2 -Ctt*-7- KtJ&lMDjIBfrlEl 
«a»4«»JU KBT*«i:*tt^^y7'S 7 3"t!ltB 

-it«#»iii 6 Act^sa©^*-*, £K 

fcl&Sb, B^v KHSSfciRB-IIiaFT*--^--^ 
C£#-f3o 0>Utf, 16©KW|S! (0 0 0 1) C^f 
«t-5C WJ6t5->-*i't;i'No. » BB, SF^Uft 

[0 0 5 3] *-7-KtftJH©Saf©i:«tt» ^ry* 
S7 4TJtB-@SfiUM0.SBl 6AC«t?)#a^7^ 

£&4K£b, BBS, IK. ®g|lft$«#-f 
5. Wi«H6©KW* (0 0 0 1) C^-fi^C, *f 
fS1-5v-7->->v;UNo. , BBS, ©ft. @£fl&A s 
*bT, ^r^*S 7 o-CBB-HSfil?* 
©a&B 1 6 AC A "3 :JlitfflJf-7- Htft*©l»0 
^tt*«*rs. Mitt, 16 (A) 7ftt*-7-K« 
*©£«■*: LT 2 EU 0 6 (B) Tl±*-7-Ktfc3t© 
£H-fcLT8 0, 16 (C) -ett*-7-K**©^t 



[0054] *-7-i*i**"ett*oa*fflKB-ia«F 

©a©i:t<i, 7f l <yXS7 6TIi&£##!l£^*- 

> i-eas*s**flai-ra. 

lTfcoi:ttt, *t^XS8 lCit#, B&'<*-> 
lt*«t8H:7ff7S 7 7T-!IPp1fr[ll§* i *^S l J1 _ 
5. SB©tttt*7 l u/XS7 8T-ftB-l£l&«#Saa 
g?l 6AC«fc»)£Ji/<7*-*. a£»4tt*b, BB#, 
»Bft**«ffT«. 16 (A) C^tio 

SH(000 1) , (000 2), ■ • • (001 

o) c^ti/-*>->tMo. , nmntt-tf 

[0 0 5 5] H]g©i:§(±, Xf5»*S 7 9-CBB-B 
»*?Waa»l 6ACJ:!)#B^7P»-^, t&£I§5E 
b, BBS, E*SI*4«?5F-r5. 0Jx«16 (A) C^ 
-TioC, @* (0 0 0 1) , (0 0 0 ?), 

(0 0 10) toi^^>->t;bNo. , 0^> @ 

a, @&iitt* 5 s??;*a-5, ^r7*s 8 0Tftt«B- 
BSfrasaasB i 6 Ac=fc *) ciis-ccafffflRB-ia 
*©^n-©na*«s-rs. «xk, 16 (a) c^-r 

«fcdC, a*Q&A©£iti:bT 1 0E!#fi*#£tlSo 
[0 0 5 6] Bft*ff#BA/^->lTfftV^ttt» 
7t9*S8 lT*H&&fl : #B£^*->2-efcSil»3 
fr*«SIU P^^-^T-ftv^tfi^x-yXS 8 
6C3t*x 2 f*Si:£tt. 7?.'y*S 8 

2T?BBfrls]«Ffr* ! M».IT«. JIB© fc SttXr v XS 
8 3T»S5;t-*, ^IS^^Sbs BBS, *-fX, 
RfSm#£##-r 5. 0J;Lfcf, 0 6 (B) C^1-«k5 
C, fIB (0 0 0 1) , (0 0 0 2) , • • • (0 0 1 

0) CoW>-^>vtMo. , B^, t-fX, S 

Basfcfffia^na. fc£b, tf<fXtt04icfln»**i 

T##£ft-5o ®g©i:#B:, 7fy*S 8 4"C#«^ 
£«*SJ£U BBS, BB01MX*§IMt 
oTlllS©i*-f XCjdD*b&*©, ®&*<*£&#-f 
5. ditf, 16 (B) C**<fc5C [§g (0 0 0 

1) , (0 0 0 2), • • • (0010) COOT, 
-*>->*;uNo. , BBS, 1MX#«#S*V5. 

[0 0 5 7] OS (0 0 0 1) ©-9--fX{±5. 2KB, 
US (0 0 0 2) ©•9--f XT-tt 1 0 . 0 KB, US (0 
0 10) ©i*-f XT-(±7. 4KBT*fc-5 0 ■€ It, ^t 1 
yXS8 5TfBB-lil»«ffttaffll 6ACi!)Cn$ 
T-©-*MX©£-ft$&?rrS. fi»lx«, 16 (B) c^ 
r«t-5C, aSQ&A©^-fX©^-tti:bX6 8. 3K 
B45«#$*l5, C©i-5C, BB-H*«J*Tftt* 
<, HFaT-[alS : ©1ti'X^??$n5©-r-, *»ffl4>5& 
j.— y<D - - X C f5 x. 5 C t S 5 o 

[0 0 5 8] &C, B4^*->2-C4^i:*tt, ^t 1 
•yXS 8 6Z-'m£&{*ti i &£>l*->3ti>3»Zmil 

b, B4/<^->3T-ft^i:#H:. Xf^*S 9 1 Cii 
*. P^^->3T-*5i:#tt. ^f7*S8 7t-I 
0, !Hl§#S7c:!i7*#5«S , J-r5. KBSfcttHlS© 



(9) 



ftfflW- 1 1 - 2 5 0 1 3 0 



a* 16 (C) C^-fJ:3t, JtH (0 0 0 1) , (0 

002) , • • • (ooio) nwxi'~-r>i'+H' 

No. , KIH*f*aM*#StU ®£ (0 0 0 

1), (0002), • • • (0010) to^f>- 

[0 0 5 9] 7&©£§(i> 7f^S8 9t-M^7 

#$113. 16 (C) C^fioCv T& (0 

0 0) • • • (0 0 0 3) i»^?tt„ S/--5r>>+;u 
No. x BBtK MttBlft, T**##«#*ft*. *L 

^f7 7s 9 o-pRisi-Bsaaan 6 au o c 

il*TJ©ii«Q4AflD6lt©ttf9@a*fil*-ra. 
«06 (C) C^riSt, a«Q&AO«»@»^» 
i:U"C3[a*s#S^n5o »4ftfr#Blftyt^->3TJ 

S£U BRK SJi*:*«Sr5. 

[0 0 6 0] hi eiiHH-@*n^jH^jaa*Kwr 

^SaSSC 1 5 CJi & KH-a*n^JH6JM*WiUfc 

a^ctt, 7,t^7-s i o lT-HP-a-isi^D^ra^sag 
cs^*5ftia-iii*©-w»*4»j*Ta. 

Ctt, fliLttBB6 (A) , (B) , (C) c*n*n* 
$ftS£-5C KIH*©»&##aC» *H-0«» *y 

[0 0 6 1 ] fcC, 7f-v7S 1 o 2-r-scp.g-iHi^ny 

©tiHR*awwa. #S0««a s *iai-iiiarf f -*' > <- 

X90**^aj?«l31*nfc&, 7f»7S 1 0 3T-JC 
B-EI*nirjH^«l3l«l 7Ci»»fi^**ifeBa«« 

•e»a**««*ii^r5. *bt» zrvrs l o 4 

T-S^#*I7L£^ 7f-y7S10 2t:ID, 3ttffl 
[0 0 6 2] 11 7i±p^5aS§UiB^rS7D-^^- 

h-c-fe5o ii 7t*wc, *1\ a*»7s 1 1 or- 
las©*?* -Messrs $t©bsih#-£b#ibu c 

d"Ptt2 4BSIEI*S;l.fcfrgfr. tfcfc-fc, JUa##£ 
©BPp1©Sf§ B t 15f * 6 0(Hl^©S{i B nfth & 
« U fcR? « * Jia U C ©Rf H A« 2 4 «WB WrtT * * * 

[0 0 6 3 ] 2 4ftHfilrt££flLfc^2:&ti:* SR&ffl 

t^-if©^-X!c{SA3ct#-c§3, &&\ 
ttfi«f^*-S®«rllllt2 4lSIBi:Ufc#, zixizm 
£*tiafc©-ettfcn. KBt»LT2 4RflBJilrtClll 
SSigff L£Jf£tC(i. X^yXSl 1 lf*-7-K 



[0 0 6 4] *-7-h-&fre&<* a*©Kia-@aF 

»a« 77 7rsi i2-e*-7-H**©-ia©ttffl 
»«flm-r*. is (a) , (B) 

a?*-**-* 8©SJBttfcffl*-7- Kfc*©EIRi: 

«ffl»©flwcaiji-rs. «ittt«Affl»*ttiTn, 

Tftl*r3. 0000*OOSOOB3l«©*-7-F 

[0 0 6 5] *-7-M**-e«:W:*tt» ^r^S 
1 1 3T-Sl^ffA s "S^^-> 

-rs. zrvrs 1 1 5 

cit*. ■*/t*->i-e**i:*tt^*,f rs 1 1 4 
■e»4ffla»i 8 eta i©-@0ffiffl» 

£S0gf£. 15 (A) Cit^t, ISiKltT*-^^ 

8©aMtta©a«©Q&A©@ai:ffiffl»©*ja 
cinji-ra. fl»jx(idA©ii^-c«ii^R> mxom-s 
izit2 75Piz-\3i<Dmfttixijantz<, oooo^ 

OO3OOB3g£©iISQ&A©0&(i. OOB> ffiffl 
[0 0 6 6 ] BafcfWB$t>t*->l-efc^fcStt, 

S 1 1 7CJI*x 2"P**i:Stt, a* 1 * 

7*sn 6T*p^saas8i SE^cns?©-^ x© 
*»**iia/t*-> 2 ©««»*»»■*-«. rttt> 
t>s §&&t7*-*^-;*8©«/s#8j©ii#©Q&A0 

BRfc«H»©**CinJW-*. 0Jx«. fflA©»£t: 
tt5KB35 177P3*iMIU SA©»*t:tt5KBa 

5 2 73n«fiOS1-5o oooo^oosoobsis©-?- 
-fX8t», OOKB««tWffiffl»©OO^ni s l8tt# 

[0 0 6 7] B£&tt#S&rt*->2-r*lr*fctrtt, 
T-r^S 1 1 7T-»£*fl : #R&rt*->3-r-&i* 

34»7fcU if;^->3T-S5i:tlt *r>J>X 
S 1 1 1 8£J:9flfcfen* — >3©— IS 

©ffi#ft*flo*-rs. is (b) c^-r«t7ic, mmm 

f- o> <*-Z 8 ©SB!#)fl©iIS© q & a ©ms hffim 
*4©M^tCft0g1-5o «iKflA©»^ttt-tt»E!© 
fl6ffl«.^5^R*Sa»U. ?£A©«^CIi-^fl©{£ 
fflflfcl 077R5lJDgr5 o OOOO^OO^OOB^ 

-^8tis^?n5o 

[0 0 6 8] ZoLX. Bl£W&iH&TtZ. 

mfom?mvi%M® 1 9 c £ >> i?.^ffiPi »> 4**5 

l?^fflH* 5 ^7 LfcfrtffiMU SttWUHCaU) 



(10) 



nmw- 11-250130 



7*S 1 2 l-eftM«HI2 0C«fc!)II]£t*6©g 
5. {gffl*4©fl*©rt§(*. flUtfH 7 testis. 6| 

[0 0 6 9] 01 9tt$&fflatKW-f5 7n-?- + - 
hT-fc-So 11 £?s 7f'y7S 1 3 IT 

^fy^S 1 3 2T?RB##BB-IIHS©nif45 

1 3 7fcB», gfttZtZlt. ^f^rS 1 3 3T-M 

xy*7*S 1 3 4T-0£#«:5tP I g-Il£© 
n*4S#-r3B-f;t-;u4»lU 7f^S 1 3 5 

1"5. 3 Ltv Xt»7*S 1 3 6-ettftMttftB- 
f>;7S 1 3 7T-@g£C*ru-C®ffift£5£&3. 

[0 0 7 0] C©=fcotC*HffiJf^{ri5V%T!i, 

ttcs&rsj^icufcfc©, BB-isHSif-ex** 

--XC(6*5;:fc#-t-§S. jrB-SSOBR 
JSW-Ctt* < , KB-0*ffl1M LT^ 

t5ST-©^BA s -S^B*Sx5»^ICJ±, B&Ltt 
^Js5Cb;fcfc«>, t »|4>^a- 9 ©=— XC«i 5 
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